
 

Assessment Test “Principles Of Online Business” 

1. Match the concept to the corresponding definition: 

a) Online business  

b) SEO 

c) Web analytics 

The correct answer is (a – 1); (b – 3); (c – 2) 

2. Match the concept to the corresponding definition: 

a) Inventory 

b) Hot Hours 

c) Bing 

The correct answer is (a – 1); (b – 2); (c – 3) 

3. Approximately how many people were considered online shoppers in 2021? 

a) 1 billion 

b) 2 billion 

c) 3 billion 

d) 4 billion 

The correct answer is B 

4. Which one of the following is not a benefit of an online business? 

a) Free choice of location 

b) Schedule flexibility 

c) No income tax 

d) Generational wealth 

The correct answer is C 

 

 

 

1. A business that operates entirely on the internet where it may sell goods and/or 

services, as well as SaaS solutions 

2. The process of analysing the behaviour of visitors to a website 

3. The process used to optimize a website's technical configuration, content 

relevance and link popularity 

 

1. The period of time when the online store has the highest activity of the day 

2. The complete list of goods in stock 

3. A search engine 



5. It is possible to operate an online business without: 

a) Warehouse 

b) Inventory 

c) Staff 

d) All above 

The correct answer is D 

6. Having an online business, significantly increases company’s: 

a) Market coverage 

b) Staff 

c) Inventory 

d) Expenses 

The correct answer is A 

7. You can only sell physical goods through an online business. 

a) True 

b) False 

The correct answer is False 

8. Amazon, Netflix, and Meta are online businesses. 

a) True 

b) False 

The correct answer is True 

9. Online business does not have a higher level of engagement as offline business. 

a) True 

b) False 

The correct answer is False 

10. SEO helps your online business to rank better on search engines (e.g., Google) 

a) True 

b) False 

The correct answer is True 

  



 

Lesson Plan for Trainers of “Principles Of Online Business” 

Module Title:  Turning Your Hobbies Into An Online Business 

                            Principles Of Online Business 

Description of the Learning 

Activities  

Duration 

(minutes)  

Materials or Equipment Required  

Workshop Opening:  

1. Experience sharing  

2. The facilitator asks 

participants to share their 

knowledge on the subject  

3. Ice-breaker exercises 

 

10 min 

 

The facilitator can write on a physical or digital board the 

ideas and examples of the participants.  

Introduction to the concept of 

online business and discussion of 

its benefits and drawbacks 

 

40 min 

 

A computer and a projector/projector screen  

Breakdown and discussion on 

Amazon case  

40 min Printouts of the case 

Assessment Test 25 min Printouts of the tests 

Workshop closing: 

Group recap of what was learned 

and what the participants would 

like to know more about  

 

15 min Feedback/Questions/Recap  

Duration of the module  2 hours 

Depending on each module’s subject, the trainer can adjust the selected activities and their number of course  and organize their time accordingly. 

 

 

 

 



 

 

Activities for Module “Principles of Online Business” 

Module Title Principles of Online Business 

 

Activity Title Concept of Online Business Amazon Case Assestment Test 

Indicative 

time  

  

40 min 40 min 25 min 

Objectives  

  

Introduction to the concept of online 

business and discussion of its benefits 

and drawbacks 

To understand why Amazon 

is such a success 

To assess the participants’ 

gains from the module 

 

 

Learning 

Outcome  

 

Participants understand the 

fundamentals of online business 

Participants understand the 

key to Amazon success 

Participants are able to recall 

the studied material 

Description 

of the 

activity  

  

Participants are introduced to the 

concept and principles of online 

business and discussion is raised 

Participants read the case, 

discuss it among each other 

and with the trainer 

Participants are given a test of 

10 questions to fill out in 25 

minutes 

Methodology  

  

To implement this activity, the 

facilitator should introduce the 

following steps:  

 

To implement this activity, 

the facilitator should 

introduce the following 

steps: 

To implement this activity, the 

facilitator should introduce the 

following steps:  



Materials 

Required for 

Activity 

 

A computer, a projector Prinouts of the case Printouts of the tests 

Resources-

Tools 

Theory Theory -  

 


